Date: Thu, 16 Nov 2006 08:13:20 -0800
From: Kevin Doyle

Subject: Facilities Services Saves Arena Floor
To: Facilities Services Staff

Good Morning FS,

Yesterday, a flooring consultant informed Tony that the Arena floor
does not require replacement because of water damage from the October
13*" storm. This is great news and eliminates well over $500,000 of
insurance claims.

I want everyone to understand the floor has been saved as a direct
result of the quick response and efforts FS personnel. Tyrone and
several of his folks mopped up water, and Michael Benton spent several
hours riding the floor scrubber removing water from the floor at 2:30
in the morning on October 14% Because of their collective efforts to
get water off the floor early, drying equipment that has been in
operation for the past month has worked effectively to mitigate any
water damage. Accordingly, the floor will only have to be sanded and
re-Finished during Summer Break with minimal impact on Arena operation
and without subjecting the bleacher systems to the wear and tear from
removal and reinstallation.

Because of our timely and professional response, the University has not
lost use of the Arena — and in fact, just hosted the NCAA Women’s
Volleyball Finals. Everyone in Facilities should be proud of this
great success. | hope you know that we recognize this and appreciate
it!

Thanks,
Kevin
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Campus Comments:

From: Nancy P. Simpson

Subject: Facilities Services Saves Arena Floor
To: Facilities Services

Date: 11/16/2006

Thanks so much to Tyrone, Michael, and everyone in Facilities Services that helped out
to save the floor. We have the most unbelievable group of people in your department!
Time and time again, you all come through to make things happen for us. It is truly
appreciated. You're the best!!

Nancy



