
If Kathy Edmonds' co-workers at Cal State San 
Bernardino suffer from fewer colds and viral in-
fections, they may have her to thank. 

Well, not Edmonds exactly. Her plants. 

The ivy, fern and other flora wending their way 
along her desk and windowsills do more than just 
"bring life to the office," as she hoped. They could 
also be keeping Edmonds and her colleagues 
healthier. 

Here's the deal: In winter, when tightly sealed of-
fice buildings are heated, it's not only the air that 
dries out, but also the mucous membranes that 
help the body fend off bacteria and viruses. 
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N e ws  &  Vi e ws  
 A Communication from Facilities Services Staff at CSUSB 

Our Facilities Ser-
vices Department 
consists of a num-
ber of separate 
units.  We are 
Building Mainte-
nance, Grounds/

Automotive, Custodial, Administration, 
Heating & Air-Conditioning, and Envi-
ronmental, Health & Safety.  Yet, I am 
always impressed how we function as a 
team to resolve the challenges presented 
to us. 
 
While the recent heavy rains brought 
damage to the campus like we have not 
seen before, our teams worked together 
to address the most severe needs to en-

Maintaining a Quality Campus Environment 

Plants raise the humidity and bolster a 
body’s defenses 
 
By Janet Zimmerman / The Press-Enterprise 
 
Reprinted with permission from The Press-
Enterprise (January 4, 2005). 

sure campus departments contin-
ued to function as required.  While 
there is still much work to do in re-
pairing the many building leaks 
and associated damage to ceiling 
tiles, etc., we appreciate our cus-
tomer’s patience and cooperation as 
we address each anomaly using a 
prioritized list. 
 
This brings me to the point of an-
other emergency.  Late Friday after-
noon February 4th, the contractor - 
working across the street from the 
campus - severely damaged the 
main water supply line to our Uni-
versity.  Working in concert with 

(Continued on page 5) 

Add some greenery though, 
and the picture changes, 
scientists say. 

Through the natural proc-
ess of passing mois-
ture through their 
leaves, plants raise 
humidity in the air, 
bo l s t e r ing  the 
body's natural de-
fenses, said Virginia 
Lohr, a Washington 
State University 
horticulture profes-
sor studying health 
effects of plants. 

"Any kind of plant 
will do it," she said. 
"The ones you have 
to give more water 
to, like ferns, will 
put a lot more water in the air 
than, say, a barrel cactus that 

(Continued on page 2) 

Mark Zaleski / The Press-Enterprise  

Office greenery, such as Kathy Edmonds' at 
Cal State San Bernardino, help fend off 
colds and bacteria, studies have shown.  
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Recycling Information: 
909-880-5180 

recycle@csusb.edu 
http://facilities.csusb.edu/services/recycling.asp 

Newsletter contact: 
Submissions, suggestions, or 
questions about Facilities 
Services newsletter may be 
directed to Deidre Kobziff, via 
email at: deidre@csusb.edu or 
directly by phone: 909/880-
5000 ext. 3124. 

CONTACT 

computing department, Rich McGee keeps a wall 
of African violets, cactus and a pothos that trails 
25 feet. 

His love of plants is strictly psychological, after 
spending 11 years in a basement office with no 
windows. "It's nice to see vibrant, growing things," 
he said. 

But does it keep him healthy? McGee is doubtful. 

Having plants "hasn't changed anything for us. 
(The flu) circulates from one person to the other. 
Especially in the fall, when students return from 
their vacations, we all go down sequentially," he 
said. 

But Bill Wolverton, a retired NASA scientist and 
author of "How to Grow Fresh Air," has proof that 
plants are a cheap and easy way to stay healthy. 

In published experiments from 1996, Wolverton 
found that in addition to adding moisture to the 
air, plants also emit substances that reduce air-
borne mold spores and bacteria by half. 

"Where you have a large number of plants, if the 
moisture is from the plants, not the outside, you 
will have less airborne microbes - viruses, bacteria 
and molds," he said. 

 

 

 

 

(Continued from page 1) 

you don't have to water often." 

Lohr's studies showed that plants raise humidity 
to the recommended comfort range of 30 percent 
to 60 percent. 

Critics have warned that plants can raise humidity 
levels too high and cause mold growth, but Lohr 
said they are self-regulating - putting out more 
water when the air is dry, and not so much when 
humidity levels are high. 

The number of plants depends on which varieties 
are used and how big the room is, Lohr said. The 
one caveat: Plants have to be in good condition to 
deliver the benefits. 

"A plant that's wilted isn't going to put the water 
out. When it's wilted the pores are closed," Lohr 
said. 

Luckily that's not a problem for Edmonds, who 
adopts the African violets, diffenbachia and poin-
settias that don't do well for others. She was un-
aware that plants could be helping her ward off ill-
ness. 

"I don't get colds very often," said Edmonds, who 
supervises the facilities services' front office, where 
she has daily contact with students and staff. 
"That's why, I guess." 

Halfway across campus, in the administrative 

Plants raise the humidity and bolster a body’s 
defenses (continued) 

Facilities Services and Capital Planning, Design 
and Construction are pleased to announce the 
recently replaced, fully ADA compliant elevator in 
the Commons is now ready for use by the campus.  
The elevator allows access to both levels in the 
building. 
 
Thank you for your patience during the 
construction period. 

Commons Elevator Upgrade 
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FLEET NEWS 
My engine overheated... 
What should I do now?  
 
By Tim Campbell, Lead  
Automotive Technician 

So you made a trip to Uncle 
Bob’s house this weekend and old Betsy 
overheated on you.  Several signs probably 
indicated that your engine had overheated. 
 
1) The temperature gauge showed "Hot." 
2) The coolant warning light came on while you 
were driving. 
3) Steam may have billowed out from under the 
hood of your car.  You may have experienced a 
sweet smell, but let me assure you that it wasn’t 
sweet if you continued to drive. 
 
OK, so it didn’t happen.  But in the event this ever 
does happen to you, let me offer a few suggestions 
on what to do next. 
 
Stop driving your car as soon as possible and park 
off of the highway in a safe area.  Allow the engine 
to cool for at least 15 minutes before checking the 
coolant level. If you have roadside service with 
your insurance company or vehicle manufacturer, 
call them for tow service.  No brainer there. 

 
If you have experienced any of the above engine 
conditions, your car is in need of immediate 
attention.  DO NOT REMOVE THE RADIATOR CAP 
BEFORE THE ENGINE HAS COOLED DOWN.  
Driving your car while it is overheated WILL 
CAUSE MAJOR ENGINE DAMAGE.   

OK…so you don’t have roadside service and you’re 
stuck miles from help.  Now what?  Well, most 
radiator caps come off in two stages.  A counter 
clockwise quarter turn will allow most of the 
pressure to be released without letting out a blast 
of steam, and the second quarter turn will 
completely release the cap.  
On newer cars and trucks 
the radiator cap may just 
unscrew much like a gas 
cap.  IT IS STILL 
IMPORTANT TO LET THE 
ENGINE COOL OFF 
BEFORE OPENING THE 
CAP. 
 
When the engine has 
fully cooled down, check 
the coolant level in the 
radiator by slowly 
removing the radiator 
cap.  Some cars have a 
clear plastic reservoir 
tank where the level can 
be seen easily.  If you 
observe this clear tank to 
be empty, the vehicles 
cooling system is in 
jeopardy.  In many cases, 
you can get going again 
by adding enough water 
to reach the FULL mark 
on the reservoir tank or 
just below the filler cap on the radiator.  Refill the 
radiator with water and observe any obvious 
leakage.  A hose or water pump may be at fault 
and will need immediate attention for you to 
continue your journey. 

WARNING: 

• Wait until the 
engine has 
fully cooled 
down enough 
to touch be-
fore removing 
the radiator 
cap.  

• Do not add 
cold water to 
an overheated 
engine.  The 
engine would 
most likely be 
damaged if 
refilled with 
cold water. 

TIPS: 

• Carry some essential tools, rags, duct tape and water with you when you travel. 

• Always have your car serviced on a regular basis to prevent breakdowns and 
avoid costly repairs. 

• Have you given your car any attention this month? 

• Have you checked your oil or coolant levels lately?  

• These fluids are the life blood of your car and by paying close attention to your 
car, it shouldn’t leave you stranded. 



Contest story at right. 
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This place is full of ‘em! When you work at 
Facilities Services, acronyms instantly become 
part of how we communicate during our workday. 
All of a sudden and before you know it, every other 
word we utter is an acronym! For example, 
“What’s the NFPA designation at PS?” The answer 
can be found on the north, south, west, or east 
sides of the Physical Sciences building.  
 
So let's test your acronym knowledge. Here's a 
little story about a new FS employee, Mr. Clarke 
Kente, Super-Safety-Man. This story contains 
acronyms listed in bold. Think you know them all? 
Then supply:  
 
1. Their definitions, and more important, 
2. Why they are crucial to job safety. 
            
The first FS employee to turn in all the correct 
answers to the EHS office wins a free lunch at 
Farmer Boys (courtesy of Jon!).  
 
Good luck everyone!   
 
 
. 

Got Acronyms? 
By Catherine Schinhofen 

Clarke became the newest DSC 
appointed to the FSSC. He just 
loved committee work! As part of his 
initial IIPP and HAZCOM training, 
Clarke received excellent and 
valuable EHS instruction on how to 
read an MSDS and where to find an 
MSDS for each HAZMAT he would 
encounter at work.  
 
Given Clarke’s genetic 
predisposition to kryptonite, he was 
especially interested in the PEL, 
TLV, LD, and PPE for HAZMATS 
used in his department. At his last 
job, he totally ignored the MSDS 
and that action resulted in an OD 
slip and drawn out WC case, and 
there was no way the man-of-
rejected-steel was going to tell his 
sweetheart, Louise-Lovely-Lane, 
that St. Valentine’s Day would 
consist of another fried-baloney-no-
mayonnaise sandwich because he 
spoiled another full paycheck! Nope, 
the next time a CalOSHA inspector 
went wild with NOV/NOC, the mild-
mannered Clarke would morph into 
Super-Safety-Man to save the day!  

CONTEST STORY 

 
FACILITIES SERVICES 

GENERAL INFORMATION 
 

Directory: 
Work Requests:  909/880-5175 

Heating & Air Conditioning Requests:  909/880-5170 
Keys:  909/880-5166 

Front Office:  909/880-5166 
Recycling:  909/880-5180 

 
Internet Links: 

FS Home Page:  http://facilities: csusb.edu/ 
Work Requests:  http://facilities.csusb.edu:100/home.html  

Recycling:  http://facilities.csusb.edu/services/recycling.asp 

Facilities Services’ 
Spring Breakfast 

April 8 
9:30 am—11:30 am 

Warehouse 
Old Fashion Breakfast 

$4.00 Breakfast Club Price 
$5.00 at the door 

Raffle Tickets $1.00 each or 
6 for $5.00 
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           I wanted to take a moment to share with 
you the extraordinary service that Facilities 
Services displayed with handling the rain storm 
this month. 
           On January 10, 2005 it rained hard for 
several hours, and the rain continue steadily for 
several days, causing several leaks and floods in 
buildings. The Facilities Service Department did a 
great job cleaning up floods, leaks, clearing storm 
drains, reporting potholes, and other storm water 
issues. 
           As the campus continues to grow, so do the 
needs of our students, staff, and faculty. The most 
important job of Facilities Services Department is 
to provide the very best in customer service for the 
campus. During the rain storm everybody 
supported each other. 
           I would like to thank everybody for a job 
well done. Without you my job would be difficult. 
"Our goal is to provide stellar customer service by 
exceeding our customer’s expectations.” 
 

Thank you! 
By Vernon Williams, Supervisor, Custodial 
Services 

The Facilities Services Safety Committee meets 
every quarter (or more frequently as needed) from 
9:30 am to 10:30 am. The 2005 meeting dates are 
as follows: February 17th, May 19th, August 18th, 
and November 17th. Sometimes your Department 
Safety Coordinator (DSC) is unable to attend these 
safety meetings and presently, there are no official 
alternate DSC’s to fill their absence. Basically a 
DSC acts as a liaison between EHS and their 
department disseminating pertinent environmental 
health and occupational safety issues. They might 
also conduct periodic safety inspections of their 
department's work areas. The DSC also conveys 
safety concerns from co-workers to the committee 
to resolve. If this safety role interests you, please 
obtain approval from your supervisor and contact 
EHS at Ext. 5179 to let us know you'll be joining 
the team.  
 
FS Safety Committee Department Safety 
Coordinators 
 
• Administration - Peggy Holden, x3625, email 

"pholden" 
• Automotive/Grounds - Cliff Toca, x5178, 

email "ctoca" 
• BMC - Vernon Dorsey, x5175, email "vdorsey" 
• Custodial Services - Noma Bradley, x5172, 

email "nbradley" 
• EHS - Catherine Schinhofen, x3092, email 

"ehs" 
• HAC - Rod Snodgrass, x5170, email "rsnodgra" 
• Warehouse - Danny McCullough, x5177, email 

"dmccullo" 

Facilities Services’ Safety 
Committee 
By Catherine Schinhofen 

Some Important Dates  

MARCH 
 
• March 31—Caesar Chavez Holiday (campus 

closed) 
 
APRIL 
 
• April 8—Facilities Services 

“Spring ” Breakfast 
 

(Continued from page 1) 
the City of San Bernardino Municipal Water Department, our Facilities Services’ team quickly provided 
equipment and worked with the city to place fire hoses across Northpark Blvd.  This ensured minimal wa-
ter for toilets, water fountains, and heating/air-conditioning systems – for our Housing students along 
with campus activities that evening and the following morning, until the final repairs were completed.  
Our staff also ensured all plumbing and heating and air-conditioning systems were again on line. 
 
As Facilities Services staff, we are the ones people look to in order to handle the tough tasks.  I thank 
each and every one of our employees for always stepping up to the task and being ready for anything. 

Director’s Message 
Continued 



Staff News Facilities Services Breakfast 
December 3rd 

Facilities Services had a “free” thank you breakfast 
on December 3rd for all Facilities Services 
personnel.  There were many door and raffle 
prizes.  The Grand Prize winners for the 
December Facilities Services 
Breakfast were: 
 
• Tyrone Bookman—

Surround System with 
DVD 

• Julie Jenkins and Tony 
Simpson— Winners of the 
Football Toss Tony Simpson (Director) - 

Football Toss 

Another thanks  

to the Facilities Services’ 

Breakfast Committee  

for a wonderful event! 

More Facilities Services’ pictures can be found at:   
http://facilities.csusb.edu/FSgallery/FSAlbum.asp 

19th Annual Service Awards Luncheon 
The 19th Annual Service Awards Luncheon will 
be held on Tuesday, March 29, 2005 in the 
Obershaw Dining Room in the Upper 
Commons.  The following Facilities 
Services personnel will be recognized: 
 
5 years of Service: 
 
• Dixon, Robert 
• Flores, Ignacio 
• Garcia, Robert C. 
• Jasso, Simon 
• Leelamasavat, Chakrapun (Bo) 
• Locklin, David 
• Loring, Ronald 
• Phillips, Darnell 
• Ripley, Shane 
• Rogers, Glenzora 
 
10 years of Service: 
 
• Abrego, Joe 
• Butler, Ron 
• Cain, Louis 
• James, Jesse 
• Lualemaga, Faliu 
• Mohoroski, Jon 
• Schinhofen, Catherine 
 
15 years of Service: 
 
• Elston, Elizabeth 
• Melgoza, Roland 
 
20 years of Service: 
 
• Bookman, Tyrone 
• Havens, Kenny 
• Kerr, Barbara 
• Roybal, Fred 
• Snodgrass, Rodney 
 
25 years of Service: 
 
• Casillas, Richard 
• Puentez, Kenneth 
• White, Dennis 
• Wilke, LeRoy 
 
30 years of Service: 
 
• Aguayo, Rudy 

Ron Riley 
(Wherehouse) - serving 

“Gator” 

Julie Jenkins 
(Facilities 
Administrative 
Support) - 
Football toss 

Rick Nelson, Custodial—began November 
17, 2004 
 
Michelle Dyck-Turner, HAC —began 
February 1, 2005. 

Retirement News 
• Joe Payan, BMC, retired December 

31, 2004 after 27 years. 
• Gregory P. Heintzelman III, 

Custodial, retired after 18 years of 
service. 

Robert Dixon, 
Grounds —
Welcomed a baby 
girl November 16, 
2004! 

Summer Bivens 
(Work Control) 
married Manual 
Steele on 
December 20, 
2004 in Jamaica. 

Congratulations to … 
 

Blake Brooks’ (BMC) appointment to Carpenter I 
and Catherine Schinhofen’s appointment (EH&S) 
to AAS I. 


